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Technical Bulletin

Bulletin: #090504
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Released: May 4, 2009
Importance: Minor

Subject: New Release

Introduction

A new version of Write-On 2.0 has been released. A description of the improvements and new features
of the program are outlined below. You can verify your current version of Write-On by accessing the
"About" window located under the main "Help" menu.

How to Upgrade
If you are a registered user of Version 2.0, you can upgrade your current version of Write-On using one of
the 2 available methods:

1. By using the program’s auto-upgrade feature. Within the program, access the "Check For
Upgrade..." command located under the main "Help" menu.

2. By visiting our latest upgrade area at www.pikaso.com/downloads. Once downloaded, execute
the latest setup file and simply install the new version over your older version. No case data will
be lost.

A live Internet connection is required. You may be asked for your activation code if the program is
installed into a different folder or onto a new computer.

IMPORTANT: Installation of software onto your computer requires administrative privileges. Consult
your IT specialist for more information.

Searching for ? character

A problem was discovered when attempting to search for the question mark (?) punctuation sign. Rather
than returning only the occurrences with the question marks, Write-On was interpreting the question mark
as being a wildcard character and returning every word matching the search options. This problem has
been corrected. Specifying a single ? will return only those occurrences that include the ? character. To
use ? as a wildcard, simply use with another character.

Setup problem
A setup problem causing Run-time Error 32797 was incorporated in build 2.0.50. Our Setup utility was
revised accordingly.
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