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Technical Bulletin

Bulletin: #100126
Application:  Write-On 2.0
Version: V.2.0.56
Released: January 26, 2010

Importance: Important
Subject: New Release

Introduction

A new version of Write-On 2.0 has been released. A description of the improvements and new features
are outlined below. You can confirm your current version of Write-On by accessing the "About" window
located under the main "Help" menu.

How to Upgrade
If you are a registered user of Version 2.0, you can upgrade your current version of Write-On using one of
the 2 available methods:

1. By using the program’s auto-upgrade feature. Within the program, access the "Check For
Upgrade..." command located under the main "Help" menu.

2. By visiting our latest upgrade area at www.pikaso.com/downloads. Once downloaded, execute
the latest setup file and simply install the new version over your older version. No case data will
be lost.

A live Internet connection is required. You may be required to enter your serial number and activation
code if the application is installed into a different folder or onto a new computer.

IMPORTANT: Installation of software onto your computer requires administrative privileges. Consult
your IT specialist for more information.

Occurrence count

The search behavior has been modified to display the total number of occurrences rather than the total
number of words with at least one occurrence. In previous releases, when more than one occurrences of
a letter or segment were encountered within the same word, the count was only increased by one and a
single instance of the full word was reported.

Beginning with Release 2.0.56, every instance of the occurrence will be included in the count and
presented in the occurrence list.

As a result of this change, the case database structure has been modified and we recommend that all
your copies of Write-On be updated accordingly. When activating an existing case, the segment index
will automatically be rebuild.
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Manual saving feature

A new option to manually save the transcript and association has been added to the main menu and
toolbar. Crashing of the application causing the loss of data has been reported when using 3rd party
accessories such as graphics tablets. Until the compatibility with those specific devices can be verified,
we suggest you use this new feature to save your work frequently.
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Please note that the auto saving feature of Write-On is still applicable. Saving is automatically
performed when exiting the transcript window and/or association option.

Default reporting properties

The default reporting properties have been added to the user default properties. They can be accessed
from the main "Options" menu. These properties will be used as defaults when creating a new report.
Individual report properties can still be modified by accessing individual report properties.
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